
ADSL ORDER

Churn New Service

Choose Contract 
Period

No Contract 
$99 Activation 

Fee

12 Month 
Contract No 
Activation Fee

Choose Contract 
Period

No Contract 
$139 activation 

Fee

12 Month 
Contract $69 
Activation Fee

24 Month 
Contract No 
Activation Fee

Choose Payment 
Method

Credit Card on 
File

Bpay / Invoice

We order new 
Service

We email you an invoice for Security 
Deposit & Activation fee (if any) & 

Hardware (if any)

We order new 
Service

Invoice is paid

We email you with Estimated 
Completion Date (ie when service 

will become active)

We email you with Estimated 
Completion Date (ie when service 

will become active)

Service becomes active –
We assist you to set up 

modem if required
Service becomes active –
We assist you to set up 

modem if required

We Charge your card for Security 
Deposit & Activation fee (if any)

You receive first invoice – which will be for 
remaining days in month the service was 
connected (if after the 15th of the month) 

PLUS the following month

Did you order 
Hardware?

Yes No

We charge you for 
hardware & 

shipping & ship 
new hardware, if 

ordered

We ship your 
hardware if 
ordered

10/14/2008

Locall Australis

Order Flowchart

If Service is active 
BEFORE the 15th of the 
month we will charge 
you Pro-rata for the 

remainder of the month

If Service is active 
BEFORE the 15th of the 
month we will charge 
you Pro-rata for the 

remainder of the month


