= LOCALL

4 AUSTRALIS

phone and internet services

Phone 1800 288 871
Support 1300 722 050
info@australis.net
www.australis.net
www.myaustralis.net

Use our free Internet Service Feature Checklist to help you decide. We have filled out
our column to make things easier for you to decide.

Locall Australis ISP 2 ISP 3
Where are your support technicians Australia
based?
What modems do you support? Any
What operating systems do you Any
support?
What email programs do you Any

support?

Do I have to pay for Spam Assassin

No - its free with

on my emails? Australis

Do I have to pay for Clam Anti Virus No - its free with
on my emails? Australis
What Web Browsers do you Any

support?

Can I Buy Extra Data if I get
Shaped?

You choose your amount
from 1 to 15GB - $3.30

per GB
Do you support my Local Network? Yes
- Computer to Modem by Wireless
Computer to Modem by Ethernet Yes

How many email accounts do I get
& how big are the mailboxes?

Up to 5 x 50MB

Can I retain my email address if I
leave?

Yes, for $5 per month

Do I get a free dial up account with Yes
my ADSL service?

Do I get free personal Webspace? Yes 50MB
Do you have Support Forums? Yes

Do you have the manual for my
modem to download?

Yes - we have 50 +
Modem Manuals

Do you send SMS messages about Yes

my Billing or Service status?

Do you send SMS to warn me about Yes

shaping?

How do you tell me about SMS

widespread service outages?

Do you offer Tips, advice & guides? Yes

Do I have to pay by Credit Card? No-we accept all kinds of
payments
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